
Have you checked your 
medicine cabinet or medi-
cine bottles for expired or 
unused medicine? Do you 
have medication that you 
didn’t finish taking because 
you felt better before taking 
the last tablet and thought 
you might save a few just in 
case you got sick again?  Do 
you have medicine you re-

ceived from back in the day 
when President Bill Clinton 
(1993-2003) was in office?   
You are not alone; many of 
us have a habit of “squir-
reling away” medicine, and 
soon we have expired or 
unused medications falling 
out of the medicine cabinet 
every time it is opened. Or 
a medicine bag (shaving kit) 

that is so full, the zipper bust-
ed from cramming too many 
expired medications into it.  
Usually keeping expired or 
unused medication or fail-
ing to take your medication 
as prescribed by the doctor, 
is not a safe practice for you 
or your family’s well-being.  
As adults, we have to take 
care of our health and keep 
our children and grandchil-
dren safe by removing harm-
ful things in our house.  Al-
though we think one day the 
unused medication which 
has now expired will be use-
ful, the bottom line is; if it is 
expired, it needs to be thrown 
away.  After all, would you 
eat canned goods with an ex-
piration date of August 2001, 
or drink frozen juice with an 
expiration date of May 2010?   
Take the time to go through 
your medications and throw 

away the unused or expired 
medicine,  and share this 
information with the doc-
tor during your next visit.  
Disposing of these medica-
tions can be done using any 
of the following methods: 

1. Drop medications in the 
Medsafe box located at the 
WIHCC Pharmacy.  Mark 
through your personal infor-
mation on the pill bottle with 
a black marker before drop-
ping it in the Medsafe box.

2. Mix used coffee grounds 
and tablets in a Ziploc bag, 
seal the bag, and throw it 
in the trash.  The coffee 
grounds will dissolve the 
tablets.  Next, mark through 
your personal information 
on the pill bottle with a 
black marker and throw the 
empty bottle in the trash. 

 3. Toss the tablets down 
the outhouse and then mark 
through your personal infor-
mation on the pill bottle with 
a black marker and throw 
the empty bottle in the trash.    

- Veronica Nelson, Grants 
Coordinator
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Ya’at’eeh (Hello) My name 
is Velma Huskey, represent-
ing Tolani Lake Chapter. 
My clans are Dzilt’aadil 
Kinyaa’nii, born for Tl’aas-
hchi’l. I have resided in To-
lani Lake most of my life. I 
have served on the Winslow 
Indian Health Care Center 
(WIHCC) Board of Director 
since 2005. It’s been quite an 
experience and enhanced my 
knowledge about health care 
services, people we serve, pa-
tient care, organization, the 
Indian Self-Determination 
Act. In 2010, Navajo Nation 
Council Resolution CJY-33-
10 authorized WIHCC to 
design and construct proj-
ects within its service area.

The Board of Directors serve 
as the governing body of the 
WIHCC and responsible for 
the operation and perfor-
mance of WIHCC. There are 
eight (8) voting board mem-
bers, one representing each 
of the eight (8) chapters with-
in the WIHCC service areas.
I enjoy and very thankful 
to serve on WIHCC Board. 
Thank you, to Tolani Lake 
Chapter and community to 
have faith in me and support 
me to continue serving on 
the WIHCC Board. My years 
of job experience and attend-
ing various community func-
tions made me a knowledge-
able individual with a caring 
mind and always striving to 

do more for the people. Last-
ly, I want the Navajo Nation 
President to support and ap-
prove to have WIHCC con-
struct Dilkon Health Clinic.

- Velma Husky, WIHCC board 
memeber for Tolani Lake

Velma Huskey
WIHHC BoD Member 
Tolani Lake Chapter
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Winslow Indian Health Care 
Center’s Nursing Depart-
ment developed their Sum-
mer Youth program in 2011. 
The objective of the program 
is to motivate local youth 
ages 15-19 to graduate high 
school and to encourage a 
career in the healthcare in-
dustry. This is accomplished 
by providing 2 sessions in 
the summer with a 2 week 
temporary employment op-
portunity within WIHCC. 
By planting the seeds of 
higher education in health-
care-related fields in our 

Native American youths, we 
continue to follow our prin-
ciple of growing our own, 
especially in a time of severe 
shortages of healthcare pro-
fessionals across the country. 
Selected students are those 
who either live in our CHS-
DA or attend a high school 
within our area. Students 
receive an orientation from 
Human Resources on HI-
PAA, Privacy, Infection 
Control, and more. They are 
taught BLS with a CPR cer-
tification card at the success-
ful completion of the class. 

Students are also paired with 
various willing department 
representatives who then 
provide a general overview 
of the department’s function 
and relation to the overall pa-
tient care service. They also 
share educational require-
ments to professional posi-
tions within their respective 
areas so that students became 
more aware of what types 
of classes would benefit 
them towards their degrees. 
Winslow Medical Transport 
(EMS), Navajo Nation EMS, 
and Guardian Air (helicop-

ter) also participate in each 
session by doing a “show 
and tell” with the helicopter 
/ambulance and provide ed-
ucational requirements for a 
Flight Registered Nurse or 
Flight Paramedic. Overall 
the students have expressed 
their experiences have been 
positive and advocate for 
continued support of the 
program for future students.  
The program has garnered 
interest outside of WIHCC, 
including representatives of 
our Navajo Nation. On June 
21, 2018, Navajo Nation 
Vice President Jonathan Nez 
stopped at WIHCC on his 
trip to a conference at Twin 
Arrows. During this visit, he 
also met with the 1st session 
students and spoke about 
the importance of higher 
educations and careers for 
their future. He expressed 
his appreciation of WIHCC 
implementing the program 
and supporting our Native 
American youth. On July 
12, 2018, Honorable Nava-
jo Nation Council Delegate 
Nathaniel Brown of the Na-
vajo Nation Council met 
with the students of the 2nd
session, as well as meet-
ing a few department heads 
who took the students in 
over the summer. Over-

all, the visit was positive 
and Honorable Brown ex-
pressed his appreciation of 
WIHCC”s effort to “grow 
our own” with our youths. 
Since 2011to today, a total of 
193 students have participat-
ed in our program. WIHCC 
has hired 4 former students: 
3 in Nursing/EMS, 1 in an-
other department. Two are 
still employed with Nursing 
with 1 individual starting 
his fall classes for the nurs-
ing program’s pre-requisites. 

- Valerie Kelley, RN, Chief 
Nurse Excutive 

Back Row:  Alexander Aguilar, Niya Ahasteen, Cedric Jimmie, Timothy Bahe, Shayne 
Halwood Front row: Autumn Freddie, Kitana Spean, Maddison Benally, Celeste Gon-
zales, Cearra Lester Kneeling: Briana Henry

Pictured: Savanna Flatrock

WIHCC Summer Youth Program “Growing our own”
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WINSLOW, Ariz. — The Winslow Indian Health Care Center Inc., approved a rendering of the new Dilkon Health Center, 
marking the next major development of the facility that is expected to break ground 2019 with an anticipated opening in 2023.
The rendering, may undergo some minor changes before the final design is complete, the ren-
dering depicts a view that looks onto the main entrance and the Wellness and Dental Care wing.
“With every major development, our new facility will quickly become a reality. Seeing what it will look like from 
the exterior is exciting, and reminds us that even with all the work ahead, we are building something incredible for 
the Dilkon community. I’m very pleased, and look forward to the work ahead,” said Sally Pete, CEO of WIHCC.
The design team now turns its attention to department layout, equipment and furniture placement and utility locations.  
The new Dilkon Health Center will host a broad range of ambulatory care and inpatient medical services, includ-
ing but not limited to: 12-bed inpatient care, level III emergency/trauma center, primary care, eye care, dental, diagnos-
tic imaging, laboratory, pharmacy, physical therapy, behavioral health and other, in addition to all ancillary support services. 
Architectural features of the new hospital include a mix of CMU, stone, rammed earth, and enormous win-
dows on both floors- reflecting both the human scale, and the natural features of the surrounding Dilkon community.

For more information, contact the Winslow Indian Health Care Center at (928) 289-4646 or visit our website www.wihcc.com.

- VanDerrit Poyer, Assistant Project Manager, WIHCC/DHC

New Dilkon Health Center
WINSLOW INDIAN HEALTH CARE | Y1 1t 44h
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Winslow Indian Health Care 
Center (WIHCC) Metham-
phetamine Suicide Preven-
tion Initiative (MSPI) and 
Health Promotion Disease 
Prevention (HPDP) offer 
many services to the WIHCC 
communities in the South-
west Area. One of the pro-
grams they implemented this 
year was Youth peer support 
project (YPSP).A project 
that stems from the sources 
of strength’s mission is to 
provide the highest quality 
evidence-based prevention 
for suicide, violence, bully-
ing and substance abuse by 
training, supporting, and 
empowering both peer lead-
ers and caring adults to im-
pact their world through 
the power of connection, 
hope, help, and strength. 
The YPSP project involves 
students, adults, teachers, 
and community members. 
One of the key leaders, are 
the peer leaders which are 
a diverse group of individ-
uals/students who leverage 
their personal and collective 
leadership qualities as well 
as their social influence in 
leading the charge in norm-
ing and culture change cam-
paign, using strength-based 
messages to impact multiple 
issues including suicide. The 
second key leaders are the 
adult advisors. The adult ad-
visors are made of a diverse 
group of connected, caring 

and positive local adults with 
the goal to support, mentor 
and assist peer leaders in 
spreading hope, help, and 
strength-based messages. 
YPSP can be implemented 
into schools, colleges, and 
dormitories. Thus far, WI-
HCC MSPI and HPDP Pro-
gram is a year into imple-
menting the YPSP project. 
The first year (2017/2018 
school year) YPSP was im-
plemented at the Winslow 
Residential Hall. The stu-
dents and staff took the proj-
ect on and successfully com-
pleted it. The students like 
the story telling and the con-
versations thru the project. 
They were also asked what 
the single most valuable 
thing they learned, “friend-
ship; drugs are no joke and 
it is important to value your 
life and the life of others; 
helping others is good key to 
life; no matter what your go-
ing through there is a way to 
bounce back; respect your-
self.” Also, majority of the 
students felt they can make 
their school a better place. 
The YPSP focuses on positive 
messages for all to connect 
to and overcome challenges. 

So, what are your Sourc-
es of Strength?
 
Here is a defined list:

1. Family Support
2. Positive Friends
3. Mentors
4. Healthy Activities
5. Generosity
6. Spirituality
7. Medical Access
8. Mental Health

If a person is going through 
difficult times, they can turn 

to their sources of strength 
such as positive friends or 
healthy activity, or fam-
ily support to them get 
through this difficult time. 

Another example is gen-
erosity. When was the last 
time you were generous to 
someone or when was the 
last time someone was gen-
erous to you? Being thankful 
and having gratitude is also 
a huge part of the generosity.    
If you would like more in-
formation on the YPSP, 

contact the MSPI Pro-
gram at (928) 289-9770. 

And lastly, keep commu-
nicating,keep healthy and 
stay strong!

-  Lishua Gishie, HPDP 

Sources of Stength
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There are a few things we 
need to survive.  Food is 
one of them.  We need to 
have food in order to stay 
alive.  Shelter and protec-
tion from the elements is 
another requirement for 
survival, at least minimally.  
However, one of the most 
important things we need 
to survive is water.  We’ve 
all seen or heard the say-
ing “Water is Life” recent-
ly, and this is so very true.
Knowing that water is im-
portant for staying alive, 
we each need to engage in 
a continuous effort to drink 
enough water – or to stay 
hydrated.  This is especially 
true considering the dry, des-
ert environment we all enjoy 
here in Northern Arizona.  It’s 
even more important during 

the hot weather of summer.
The reason water is so im-
portant for life is that our 
body requires it for many 
functions.  It’s required to 
keep our bodily fluids in 
balance and to maintain 
blood pressure.  Water is 
also needed to regulate body 
temperature and to keep 
our bony joints lubricated 
– so we don’t overheat and 
can keep on walking and 
moving about comfortably.
When we don’t take in 
enough water, we experience 
what is called dehydration.  
One of the ways that dehy-
dration is measured is by a 
loss in our body’s weight.  
Mild dehydration is usually 
considered with as little as a 
2% loss in body weight and 
can lead to fatigue, weakness 

and impaired body func-
tions.  More serious dehydra-
tion – 3 to 5% of our body’s 
weight – can be life threat-
ening and may lead to the 
shutdown of body functions.
Our bodies lose water con-
tinuously through sweating, 
breathing, urination, and so 
on.  When physically active, 
especially during the warm-
er months, our bodies can 
lose 0.8 to 3 liters of water 
per hour just through sweat-
ing!  A half-liter of water 
weighs about 1 pound, so an 
average person being mod-
erately active in the heat of 
summer could easily lose 

a few pounds of water per 
hour.  Without drinking ad-
ditional water to replace the 
fluids we are always losing, 
we can become dehydrated.
So, how much water should 
a person drink?  You should 
certainly drink water when 
you’re thirsty, and a good 
rule of thumb is to drink 
about half a liter of water 
(around a 16 oz. bottle) per 
hour in 80 degree weather.  
When the temperatures get 
closer to 100 degrees, drink 
around a liter of water per 
hour.  These amounts in-
crease as your activity level 
increases.  Another way to 

measure whether you’re get-
ting enough water is by how 
often you urinate and what 
color your “pee” is.  If you’re 
going pee every couple of 
hours and your urine is light 
yellow, you’re probably do-
ing fine.  If you’re only uri-
nating 2 or 3 times a day and 
your pee is dark, you proba-
bly need to drink more water.

- Martin Taxera, RN LCDR 
USA Public Health Service

The Importance 
of Staying 
Hydrated
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Winslow Indian Health Care 
Center (WIHCC) has many 
excellent employees that go 
above and beyond their reg-
ular duties and the Caught 
in the Act Awards are just 
that.  To recognize WIHCC 
employees that offer out-
standing support for Wom-
en’s Health Services. This 
award is given every month 
by WIHCC Women’s Health 

Program that is coordinat-
ed by Elizabeth Blackgoat, 
RN. The Caught in the Act 
Award began in 2016 and 
has succeed to recognize 
WIHCC employees that go 
above and beyond in efforts 
to assist the Women’s Health 
Program. From January to 
June 2018, the winners are:

1. Karlene Begay from 
Quality Management. Kar-
lene was awarded for help-
ing the Women’s Health 
Program reach their GPRA 
(Government Performance 
and Results Act) goal by 
running lists of deficient pa-
tients by community and ex-
tracting data in record time.  
2. Peter Vermilyea, 
Clinical Applications Coor-
dinator. Peter was awarded 
for consistently answering 
our cries for EHR (Elec-
tronic Health Record) help, 
even when on vacation! 
3. Karen Ritscher, RN, 
Veterans Clinical Care Co-
ordinator. Karen was award-

ed for recruiting patients 
for Women’s Health during 
Veteran events throughout 
the Winslow Service Area.
4. Dr. Sage White. 
She was awarded for re-
visiting the colposcopy 
guidelines for scheduling 
and her overall support of 
the Colposcopy Program. 
5. Laura Paul, RN. 
Her willingness to cov-
er Colposcopy clinics 
when staffing was short.
6. Alutha Yellowhair, 
Patients Benefits Special-
ist. She was awarded for 
ensuring that staffing was 
available during Mammog-
raphy clinics and undertak-
ing billing for pap smears. 
7. Kay Bassani, BSN, 

RN, MHA and Rachel 
Clyde, Administrative As-
sistant. They received their 
award for coordinating 
the summer nursing pro-
gram for students, and pro-
moting nursing and other 
medical /clinical careers. 

- Lishua Gishie, HPDP

Caught! In the Act Award!
For Those Who Are Just Great

Left to right: Rachel Clyde, Administrative Assistant; 
Laura Paul, RN; Karlene Begay, Quality Management; 
Alutha Yellowhair, Patient Benefits Specialist; Kay Bas-
sani, BSN, RN, MHA; Karen Ritscher, RN; and Peter 
Vermilyea, Clinical Applications Coordinator.
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The WIHCC Health Pro-
motion Disease Prevention 
Program (HPDP) staff, An-
nette Gonnie, Community/
School Health Coordinator; 
Lishua Gishie, HP Special-
ist/Communication Coordi-
nator; and Kimberly Yazzie, 
HPDP Manager all present-
ed a round table discussion 
on this project at the Na-
tional Indian Health Board 
(NIHB) Public Health Sum-
mit in Prior Lake, Minnesota 
on May 23, 2018. The NIHB 
is a 501(c)3 not for profit, 
charitable organization serv-
ing all 573 federally recog-
nized Tribal governments 
for the purpose of ensuring 
that the federal government 
upholds its trust responsibil-

Din4 (Navajo) Goes Lasagna

ities to provide health care 
and public health services 
to the Tribes. Whether tribes 
operate their own health care 
delivery systems through 
contracting and compact-
ing or receive health care 
directly from the Indian 
Health Service (IHS), NIHB 
is their national advocate.   

The Presentation:

In 2016, the Navajo Com-
munity Wellness Planning 
was introduced and imple-
mented at the local level. 
The outcome was to plan 
and make proposals to uti-
lize funds generated by the 
Navajo Nation “Unhealthy 
Food Sales Tax.” In 2017, 

the HPDP reintroduced gar-
dening to grow fruit and 
vegetables using the Nava-
jo traditional and modern 
methods. The foundation is 
set by educating on Navajo 
Star Constellation empha-
sizing on Deliy4he Pleia-
des which signifies when it 
is time to plant. Thereafter, 
the First Corn Field Story 
is shared to teach the public 
on Navajo Indigenous food 
through the Navajo Wellness 
Model. Finally, the garden 
workshops begin with pre-
paring the lasagna garden 
beds and planting of heir-
loom seeds. The cultivation 
and harvesting is reinforced 
with organic planting. The 
long term goal is to self-sus-

tain with the Navajo cultural 
methods and empower the 
community to harvest and 
grow their own vegetables 
and fruits to decrease obesity 
and other chronic diseases. 

WIHCC HPDP appreci-
ates all of the Winslow Ser-
vice Area and community 
members/participants that 
partake in our communi-
ty efforts to create health-
ier communities.  If you 
have further questions re-
garding the WIHCC HPDP 
Garden Project, events, or 
outreach contact the HPDP 
Program at (928) 289-6221.   

-Lishua Gishie, HPDP
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In 1993, The 17th Navajo 
Nation Council’s Health and 
Social Services Committee 
established the Navajo Na-
tion AIDS office, which is 
the current Navajo Nation 
HIV Prevention Program 
(NNHPP). NNHPP is struc-
tured under the Navajo Na-
tion Department of Health. 
There are four (4) HIV 
Health Educators located in 
offices in Tuba City, Ft. Defi-
ance, Shiprock, and Winslow 
who cover the entire Na-
vajo Nation. The NNHPP 
Winslow office is located on 
the campus of Winslow Indi-
an Health Care Center, Inc. 
We provide services in the 
Jeddito, Whitecone, Indian 
Wells, Dilkon, Teesto, Seba 
Dalkai, Birdsprings, Le-
upp, Tolani Lake, Flagstaff, 
Holbrook, and Winslow 
communities, including 
other areas as requested. 
NNHPP provides preventive 
sexual health education, con-
dom distribution, and FREE 
HIV screening. The Mission 
of NNHPP is to incorporate 
culturally appropriate HIV/
AIDS education, screening, 
linkage to care and treatment 
in accordance to the 2011 
Navajo Nation HIV/AIDS 
Act in a coordinated, and em-
powered effort among all en-
tities on the Navajo Nation. 
Our Navajo teachings em-
phasize sexual health ed-
ucation and the traditional 
concept of Adil’idli (self-re-

spect) during Kinaalda when 
a young woman reaches pu-
berty, and during T’xacheeh 
sweat lodge ceremony when 
a young boy reaches puber-
ty. NNHPP encourages all 
parents, grandparents, and 
caretakers to express the 
importance of good sexual 
health. The importance of 
sexual health is an essential 
part of being human. It en-
compasses all the things that 
make us who we are and is 
shaped by culture, values, 
education, and experience.
   
But what is Sexual Health?

Sexual health is not only 
about a satisfying sexu-
al life. It includes having a 
healthier body; Valuing and 
feeling good about yourself; 
Avoiding Sexually Trans-
mitted Infections (STIs) and 
unplanned pregnancies. Sex-
ual health is a key part of our 
overall health and well-be-
ing. It is important no matter 
your age or the relationships 
you choose. It also means 
taking care of yourself and 
your partners. Talking open-
ly and honestly with your 
partners and healthcare pro-
viders is key. Sex is a natural 
part of life; it can bring you 
pleasure, intimacy and joy
(National Coalition for Sex-
ual Health, 2018)
                                    

Benefits of good sexual health (National Coalition for 
Sexual Health, 2018):
• Positive Relationships
• Feeling good about yourself
•  Peace of Mind
• A Healthier Body
• A satisfying Sexual Life

Five Action Steps to Good Sexual Health (National Coa-
lition for Sexual Health, 2018):
• Value who you are and decide what’s right for you
• Treat your partners well and expect them to treat you                 
 well
• Build positive relationships
• Get smart about your body and protect it
• Make sexual health part of your healthcare routine,   
 which includes screenings for STIs and HIV. 
- Gerry Chee, HIV Health Educator

Take charge of your sexual 
Health!
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 It is never easy to find a nurse 
who fits all the criteria for 
the Daisy Award. However it 
was great to discover that we 
have an extraordinary nurse 
among us. Through her hard 
work and dedication, this 
nurse cannot be overlooked. 
This Daisy Award citation is 
for this extraordinary nurse 
- Liz Blackgoat, RN. Be-
sides being a skillful nurse, 
(when WIHCC was young) 
Liz is the Women’s Health 
coordinator. She works hard 
to make sure her patients 
are scheduled and seen in 
a timely manner. Knowing 
how a cancer diagnosis can 
devastate a patient and her 
family, Liz is always sup-
portive to her patients, reas-
suring them and comforting 
them. Her compassionate 
style of caring gives all of us 
a feeling that someone cares.
Liz is always ready to edu-
cate her patients and their 
families as well as her co-
workers. There was a time, 
on short notice, Liz was 
asked to make brochures 
demonstrating the services 
her clinic offers to meet the 
needs of American Indian 
Women and without hesita-
tion she designed and pro-
duced the brochures that 
were needed. She uses her 
resources to help to pro-
vide pertinent information 
and education on cancer 
screening and treatment to 
all of our clinical nurses.

Liz has excellent interper-
sonal skills. She is always 
calm, polite and works well 
with all departments here at 
WIHCC. It is obvious that 
she is committed to her pa-
tients by the programs she 
has set in motion, all in 
her commitment for bet-
ter quality of care to our 
patients and to WIHCC. 
Kay Bassani RN.

- WIHCC Daisy award Pro-
gram

On behalf of the 23rd Na-
vajo Nation Council they 
extend their gratitude and 
appreciation to Sally N. 
Pete, CEO Winslow In-
dian Health Care Center.
In recognition for her dedi-
cation and efforts to demon-
strate an exemplary audit 
report, substantiating that 
Winslow Indian Health Care 
Center is delivering outstand-
ing health care services with-
in the southwestern region of 
the Navajo Nation. They ap-
preciated her endeavors that 
benefit the Navajo Nation.  
The 23rd Navajo Nation 
Council presented a plaque 

to Ms. Pete on July 16, 2018 
at the Navajo Nation Sum-
mer Session in Window, AZ. 

Congrats Sally N Pete!

- Dawn Williams, Executive
Admin Asst.

CEO 
Award
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Have you ever seen a 
WIHCC Dental or Public 
Health Nursing van driv-
ing around your town? 
Have you ever won-
dered how these would-
be food trucks bring you 
medical care to your 
doorstep, all the while 
still keeping your vital 
medical data accurate, 
safe and secure? Could it 
be satellites? Or maybe a 
weather ballon? Aliens!?
At Winslow Indian 
Health Care. Your pri-
vacy is number one. The 
Department of Man-
agement of Information 
Systems (MIS) is tasked 
with creating/maintain-
ing access points that 
enable medical vans to 
transfer patient data safe-
ly and securely. Once 
the data is transferred, it 
is synced with our home 
servers in Winslow.
This technology is pos-
sible with what we call 
a VPN (Virtual Pri-
vate Network). Virtual 
Private Networks are 
common place in most 
businesses and organi-

zations. To put it simply, 
VPNs are like a “ Under-
ground tunnel into a net-
work”. A remote laptop 
is configured with a con-
nection that is encrypted 
and secure. When one of 
these laptops reaches an 
“Access Point”, a VPN 
is connected to home 
servers. We then have 
a secure connection to 
send medical data safely. 
These access points in 
physical form are towers 
scattered across the land 
north of Winslow. These 
towers are basic “Micro-
wave Links”. They work 
by beaming radio waves 
in a microwave frequen-
cy range to transmit data. 
They were built years 
ago to bring better health 
care to reservation lands. 
Most of these towers are 
located in between Le-
uppe, Jeddito and even 
all the way in Joseph 
City. The exact location 
of these towers were de-
sign to be near chapter 
houses and/or schools. 
WIHHC has well over 
17 towers to maintain. 

In order to maintain 
these units, the MIS de-
partment does month-
ly checkups on these 
towers. These check-
ups usually take a staff 
member two whole 
days to drive to each 
location and run test-
ing scripts. MIS checks 
for speed, strength of 
connection and return 
time. It is important 
that these units stay up 
and running as medi-
cal vans rely on them 
for transmitting data.
Even still, these tow-
ers may be replaced 
soon, as better options 
are becoming aviable.
Cell phone coverage 
could be the future of 
remote medical technol-
ogy. Cell phone internet 
may be strong enough to 
hold a secure connection 
for medical providers to 
reach back to WIHCC 
servers. Using our VPN 
technology WIHCC 
could connect to Veri-
zon or Cell one based 
cell towers and create a 
secure VPN back to WI-

HCC databases. Only 
time will tell if WIHCC 
will be able to do that. 
Currently, the biggest 
problem is that certain 
spots across the reser-
vation do lack prop-
er cell phone coverage 
to handle the data. So, 
it may be some years 
before enough the res-
ervation is covered.
Until then, we will have 
to make do with our 
alien microwave tech-
nology, and keep on 
trucking for the good 

of all WIHCC patients.

- Jacob Palacios, Network 
Service Tech, MIS Department
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JOIN OUR TEAM!

Winslow Indian Health Care Center
Seeking highly motivated Professionals!

AVAILABLE OPPORTUNITIES
- Office Assistant
- Environmental Health Tech I 
- Clinical Nurse
- Fitness Technician

Winslow Indian Health Care Center is an accredited patient-centered medical 
home site and we strive to work in harmony with our patients and communities 

to improve their overall health.

APPLY ONLINE | www.wihcc.com/job-annoucements
500 North Indiana | Winslow, Arizona 86047 | (928) 289-4646


