
IHS/Tribal 638  

Purchased Referred Care Areas  

 

Chinle Comprehensive Health Care   928-674-7145 

Crownpoint          505-786-5291 

Gallup Indian Medical Ctr.  505-722-1000 

Hopi Health Care Center     928-737-6000       

Kayenta Health Ctr.   928-697-4000 

Northern Navajo Medical Ctr 800-368-6070 

Phoenix Indian Medical Center 602-263-1200 

Sage Memorial Hospital  928-755-4758 

Tuba City Regional Health  Corp 928-283-2501 

Tse‘hootsooi’ Medical Center 928-729-8000 

Whiteriver     928-338-4911 

 

Updated 09/2020 



PRC Department Phone Numbers 

 Front Desk   928-289-8015 

 PRC Supervisor  928-289-6207 

Contact Representative Alpha is by Last Name 

Located in the Medical Office Building: 

 A, B    928-289-6106 

Location is in the Old Main Building: 

 C, D, E    928-289-8094 

 F, G, Begaii-Begaye  928-289-6240 

 H, I, J, K   928-289-8076 

 L, M    928-289-8069 

 N, O, P, Q, R   928-289-6248 

 S, T    928-289-8132 

 U,  V, W, X, Y, Z  928-289-6138 

Support Assistants  

 A-E    928-289-8004 

 F-M    928-289-6125 

 N-Z    928-289-6107 

Health System Specialist 

Contracted in-house claims  928-289-6104 

Purchase order claims 

 A—LE    928-289-6109 

 LE—Z     928-289-6282 

PRC Case Management 

Outpatient referred care   928-289-9098 

Inpatient & hospital transfers  928-289-6108 

High-risk     928-289-6182 

Cancer/ESRD/Heart failure/End-of-life-care 

Residency is the place where a person has a true, fixed, 

and permanent home, where he/she currently resides 

more than 50% of the time. 

 

*** 

The following persons, who would otherwise be 

PRCDA eligible at their permanent residence, remain 

eligible: 

a) Full-time students temporarily absent while 

attending a vocational, technical, or academic  

institute. Includes normal school breaks. 

b) Persons who are temporarily absent for purposes 

of travel or employment, such as seasonal or mi-

gratory work. 

c) Indian children placed in foster care outside the 

PRCDA by court order of competent jurisdiction. 

Every person can only have one residency at a time 

To change residency, a person must: 

 Make a home in the new place permanently, or for an 

indefinite period and  

 Be physically present in the new place while they are 

having that intent 



To be PRC eligible, the patient: 

1. Must be an enrolled member or descendant of the Tribe 
or Tribes covered by WIHCC  OR 

2. Be a member of a Federally recognized tribe AND 

3. Have established social ties with the Navajo tribe.   

The person must reside within  WIHCC  Purchase Referred 
Care Delivery Area (PRCDA) at the date of service. 

What Communities are in the WIHCC PRCDA?  

Bird Springs  Indian Wells  Seba Dalkai 

Bitahochee  Jeddito  ` Skunk Springs 

Black Falls  Joseph City  Sun Valley 

Canyon Diablo  Leupp   Teestoh 

Castle Butte  Na ah Tee Canyon Tolani Lake 

Cedar Springs  Petrified Forest Twin Arrows 

Dilkon   Red Sands  Whitecone 

Grand Falls  Sand Springs  Winona 

The patient is no longer eligible if he/she lives 

out of the PRCDA area for more than 180 days 

If and when a medical claim is denied, PRC will send you a letter 

in the mail informing you, of your rights of review, reconsidera-

tion, and appeal. 

WIHCC PRC main office is located on the first floor of the OLD 

MAIN hospital.   

APLHA A/B (by last name) is at the Medical Office Building. 

 

 

 

 

 

 You will need to speak to the assigned PRC Contact Rep state 

the reason you think the denial should be reconsidered for 

payment.   

 If any additional information/documentation is requested to 

verify WIHCC PRC eligibility you are typically given 90-days to 

provide the information to PRC. 

 If the PRC review of denial is upheld, you have 30-days to 

write and submit a letter of appeal to: 

 Winslow Indian Health Care Center 
 Chief Executive Officer 

 Attn: Letter of Appeal  
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Tribal  
member or 
descendant 

Lives within the WIHCC 
Delivery Area  

Additional Doc 
required  

 

Navajo or 
White Mtn  
Apache  

Conflicting addresses 
 

 Proof of Residency 

 Certificate of Indian 
Blood (CIB) 

 

Navajo or 
White Mtn  
Apache  

Full-time student   
enrolled in secondary 
education college/TECH 
institute 

 Student Verification 

 CIB 

 

Navajo or 
White Mtn  
Apache  

Foster care 
Arrangement 

 Court order  
 CIB 

 

AI/AN Tribal 
member or 
Descendant  

 

Social ties : 

1. Married to Navajo 

2. Employed by the 
Navajo Tribe 

 Certificate of Marriage 
 Affirmation of Common 

Law Marriage . (Navajo 
Nation residents only) 

 Employer verification 

 CIB 
 

AI/AN Tribal 
member or 
Descendant  

 No social ties  
 Ineligible  for PRC 

funding 

 

 

Non-Indian 
woman 

  

Pregnant with a eligible 
AI/AN man’s child 

 Paternity papers  
 CIB 

Non-Indian 
man 

 

Is not eligible 
 

Use the chart below , if  you: 

1. Moved and now live within WIHCC  PRC coverage area. 

2. Are a full-time student  who would be otherwise be eligi-
ble for WIHCC PRC . 

3. Are in Foster care. 

4. Are a member of a Federally recognized AI/AN tribe. 

5. Have no American Indian/Alaskan Native (AI/AN) heritage 



It is the responsibility of the person, parent or 
guardian to: 

 Verify eligibility for PRC funding. 

 Apply, in a timely manner, for Alternate Resource 

(Medicare, AZ Long-Term Care, AHCCCS (Medicaid), 

VA, KidsCare). 

 Understand a WIHCC health care provider must refer  

(except for emergencies) to specialty care/service. 

 Notifying PRC if you go to an emergency room or you 

are admitted to the  hospital. 

 Understand a request to receive medical care  away 

from WIHCC must meet medical priority of care.  

 Receive prior authorization before scheduling a  non-

urgent medical appointment. 

 PRC will not be  held accountable for your 

referred care if we cannot contact you. 

 You do not receive our phone calls or get 

your mail. 

A WIHCC medical doctor, a physician assistant or a nurse 

practitioner must refer you (except for emergencies) when 

you need specialty care consultation, AND 

The health care requested must meet medical priorities  set 

by the Navajo Area Indian Health Services (NAIHS). 

Keep in mind that: 

 Receiving a referral from a medical provider does not  

guarantee payment by PRC. 

 Specialty doctors may refer patients for additional surgical 

procedures, diagnostic imaging, or laboratory testing, 

which generates a referred service . Prior authorization is 

required when these service are recommended by  your 

medical provider. 

 Other healthcare services provided on WIHCC campus 

such as, Mammography, DEXA Scan, and Cardiac Imaging  

also, generates a referred service.   

 Patients cannot refer themselves to specialists  nor can 

they be referred by one private doctor to another private 

doctor, unless they receive prior approval by PRC. 

  



WIHCC receives a fixed amount of funding to help pay for 

referred specialty medical services, hospital admissions, and 

emergency care when WIHCC is unavailable to meet these 

healthcare needs.  

The PRC team follows: 

 Code of Federal Regulations Title 42, Part 136, Subpart C   

http://www.ihs.gov/prc/eligibility/ 

 Code of Federal Regulations, Title 42, section 136.23(e). 

https://www.ihs.gov/prc/eligibility/requirements-priorities-

of-care/ 

It is important, for you to know how your medical care is 

going to be paid, when you get health care outside of 

WIHCC or Indian Health Service (IHS). 

Patients are often surprised to discover, that WIHCC does 

not cover payment for all medical services a patient may 

want or receive. 

The health care requested must meet Navajo Area Indian 

Health Service (NAIHS) established medical priorities. 

 

Examples: 1-7-day Urgency Level 

 Services and procedures necessary for the evaluation of 

potentially life threatening illnesses or conditions. 

 Emergency room care for emergent/urgent medical 

conditions, surgical conditions, or acute trauma 

 Inpatient hospitalization for emergent/urgent medical 

conditions, surgical conditions, or acute injury 

 Renal dialysis, acute and chronic 

 Emergency psychiatric care involving suicidal persons or 

those who are a serious threat to themselves or others 

 Obstetrical deliveries and acute perinatal care 

 Neonatal care 

 

 

Medical Priority 1:  

Emergent and acutely urgent medical care when the 

medical attention is necessary to prevent the death or 

other potential life-threating implications. 

http://www.ihs.gov/prc/eligibility/
https://www.ihs.gov/prc/eligibility/requirements-priorities-of-care/
https://www.ihs.gov/prc/eligibility/requirements-priorities-of-care/


There are 6 Eligibility Criterion that you have to meet   
before WIHCC assist with payment of medical bills. 

The 6 Criteria are:  

1. Indian Descent 

2. Residency 

3. Medical Priority 

4. Notification and Prior Authorization 

5. Alternate Resources Available 

6. Appropriate Ordering Official 

*** 
 

 

If a referred request for service does not include enough 

information to determine medical necessity, then the 

responsible person and/or the referring provider is con-

tacted and asked to provide the missing information. 

PRC allows 30-days to make the correction.   
 

If not action is taken after 30-days the referral is closed 

and you will be asked to make an appointment with your 

medical provider to request a new referral. 

In addition to the above, our office reviews all incoming  

referrals for justification for the level of referred care, 

which is required by most insurance plans. 

PRC is the payer of last resort: 

 If there is any chance a person may be eligible for 

Medicare, Medicaid, ALTCS, VA benefits, etc. they 

must complete the application, within 30-days of the 

hospital or clinical visit. 

 WIHCC will not authorize payment, if any requested 

documents are pending to complete a Medicare/

Medicaid/ALTCS/VA application. 

Not all private hospitals or medical facilities will accept 

a IHS/Tribal purchase order, which limits choice. 

 If a patient can receive private insurance through 

their work, WIHCC recommends they do so.   

 Some Tribal Self Insurance plans have unique rules 

that require PRC authorization when they are referred 

by an IHS/Tribal provider.  

The IHS  “will not be responsible for or authorize pay-

ment for Purchase Referred Care to the extent that the 

person is or would be eligible for alternate resources...if 

they were to apply for them”. 



1. Make decisions that will reduce a persons financial risk. 

2. Coordinate in-network medical service to avoid an un-

expected denial of a medical claim. 

*** 
WIHCC Urgent Care is open:  

Keep in Mind: 

 Going to a non-IHS/Tribal hospital when WIHCC is 
open, will usually result in a denial because “WIHCC is 
open and available.” 

 Patient/guardian is responsible for providing insurance 
card/information when they seek medical care. 

 Patient/guardian is responsible to  review the primary 

insurance EXPLANATION OF BENEFITS mailed to the ad-

dress on file. An EOB is a statement from your health in-

surance plan describing what costs it will cover for medical 

care or products you’ve received. The EOB is generated 

when your provider submits a claim for service. 

 For approved claims, PRC issues a purchase order as buyer 

to a seller indicating types, quantities, and agreed prices for 

products or services to supplement some of your out-of-

pocket cost. 

 If  you use medical transportation, PRC must enter your 
scheduled appointment in the system at least 7-days be-
fore your scheduled appointment.   

 Transportation coordinator 928-289-6281 

Monday—Thursday (8:00 a.m. to 11:00 p.m.) 

Friday—Sunday & Holidays (8:00 a.m. to 8:00PM) 

Medical Priority 3: 

Chronic or extended care services needed for the treat-
ment of prevalent illness or chronic health conditions  

Examples: 8-30-day Urgency Level 

 Specialty and diagnostic consultations to prevent serious 
impairment of health. 

 Reconstructive surgery for the improvement of physical 

function only (not cosmetic). 

 Acute physical rehabilitation not to exceed 30-days for 
spinal cord, neurologically, or orthopedically disabled 
patients.  

 Specialized durable medical equipment such as, oxygen, 

wound VAC, nebulizers, CPAP/BIPAP. 

Medical Priority 2: 

Medical or surgical care is necessary to prevent serious 
illness, disability, or significant impairment of health. 

Examples: Non-Urgent Level  

 Specialty care follow-up appointments, labs, imaging. 

 Inpatient and outpatient care services that are essential 

for initial diagnosis or therapy e.g., sleep studies, colon, 

breast & hearing screening. 

 Specialized CMS approved medical services with proven 

efficacy in extending life e.g. organ transplantation . 

 Skilled nursing home care, not to exceed 30-days, upon 

transfer from inpatient admission. 

 Restorative orthopedic and cataract surgery.     



According to federal legislation and Navajo Area IHS/

Tribal regulations, the WIHCC PRC program can only 

fund certain necessary medical and some necessary 

dental services and only… 

If funds are available. 

*** 

All American Indians/Alaskan Natives (AI/AN) should 

be aware of the following requirements each time he/

she is referred or requests WIHCC to pay for medical 

care they received away from an IHS or tribal health 

care facility. 

 

Appointment/Emergency/Hospital Admission  

24-hour PRC Notification line:  928-289-6246   
 

 

 
 

Emergency Care and Hospital Admission: 

After receiving emergency care or admitted to a hospital; the 
patient, or someone on their behalf, must notify PRC with the  
following information: 

1. Date and time you went to the hospital 
2. Name of the facility where the care took place. 
3.   Phone number and location where the care took place. 

 
 

 

 

Prior approval is required for all scheduled appointments 
made outside of WIHCC.  Includes on campus mobile units:   

1. NM Sonograms for Prenatal Ultrasounds. 
2. Assured Imaging Mammography and DEXA Bone scans; 

3. Cardiac Imaging heart scans. 

Scheduled Appointments: 
The patient, or someone on their behalf, must notify PRC with 
the  following information: 
 

1. Appointment date and time; 
2. Name of the facility; 
3. Phone number and location where the appt is scheduled. 

PRC supplements approved claims to help cover some of your 
out-of-pocket expenses not paid  by Medicare/Medicaid/
ALTCS/Employer health plans. 

 Notification Deadlines: 
 72-hours: 65 years and younger  
 30-days:  65 years and older  



Direct Care:   

If you are an American Indian/Alaskan Native from a federally  

recognized Tribe, you can get direct health care at most IHS or 

Tribal Health programs, without a cost to you. 

Referred Care:  

If you need healthcare that a direct care program can’t provide 

and a medical doctor (MD), physician assistant (PA), or nurse 

practitioner (NP) has referred you to an outside specialty, this 

is called referred care. 

Keep in mind: 

The following healthcare services provided on WIHCC campus, 

generates a referred service: 

 Assured Imaging Mammography  

 Assured Imaging DEXA (bone-density) scan 

 New Mexico Sonograms Prenatal Ultrasound 

 Cardiac Imaging heart scans and imaging. 

 Procedures performed at  Little Colorado Medical Center or 

Flagstaff Medical Center by WIHCC Surgeons or Orthopedic 

doctors. 

Medical Priority 4: 

Services that are not covered.  Include elective and 
extended care services, non-essential and non-
preventative 

 Things like disposable medical supplies, adult briefs 

or wound care dressing.  

 Prescription medications from commercial private 

pharmacies i.e.., Walgreens, Walmart, etc.. 

 Any Outpatient specialty service available at WIHCC  

 Substance abuse rehabilitation 

 Seasonal allergy testing or shots 

 Non-life threating food allergy testing 

 Plastic surgery/cosmetic reasons 

 Massage therapy, naturopathic therapy,                  

biofeedback, chiropractic, & acupuncture 

 Infertility evaluation and treatment 

 The list goes on.  

 

 

The best thing to do is check with PRC to verify that the 

service you are going to receive meets medical priority 


